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Referral and Assessment Policy
Referrals can be made by professionals or clients can self-refer. Requests for our services can be made via: 

Phone: 02476 381878

Write: The Acorn Centre, Riverside, 1 Bond Street, Nuneaton, CV11 6DA

Web: www.acorncentrewarks.org.uk
Facebook: @theacorncentrewarwickshire

Referrals
An Initial Assessment Appointment will be given to each client at the earliest opportunity after receiving the referral to clients whose needs are deemed to come under Acorns remit of services offered.  

Where a client’s needs are deemed by the Senior Counsellor to be outside of our counselling services remit, the Senior Counsellor will advise the client or referrer. 
If a client is too unwell to access our services we will decline an appointment in the interests of safeguarding the health of the client and refer back to the GP or Mental Health Services.
Pre abortion Counselling and Pregnancy Choices referrals will be seen as a matter of urgency and will supersede requests for long term counselling referrals.
If you have been referred to The Acorn Centre by your GP or another agency, you will still need to follow the assessment process.   

Due to the level of referrals we are receiving at the Centre, we do operate a waiting list 

Cancelling appointments 

We understand sometimes our clients need to make cancellations and re-arrange appointments. As long as you notify the Centre in advance so we can cancel your appointment and give the space to someone else, we will be happy to make a new appointment for you. 

If you do not turn up for an arranged appointment, and do not give any notice to the Centre that you can no longer make your appointment, you will go to the bottom of our waiting list and will have to wait for another appointment to be made.

If you have been referred by your GP or another agency and do not turn up for your assessment appointment, and do not notify the Centre in advance, you will need to seek a second referral from your GP or agency before we can make another appointment for you. 

Initial Assessments

Initial Assessments will be conducted face to face by the Senior Counsellor allocated, using the initial assessment form (Appendix 1). This form will be completed and a copy given to the counsellor matched with the client.  Only fully qualified counsellors will see clients with a score of 5 and above.  

Wherever a client or agency advises that a psychiatrist is involved with a client, Acorn will send a letter to the Psychiatrist to gain permission before commencing counselling with that client and the client will be informed of awaiting this approval before commencement, this is in accordance with BACP code of ethics.

Clients are to be allocated to a counsellor with adequate training for that client’s needs as identified at the initial assessment appointment.  Should a counsellor find any changes between initial assessment or disclosures after a counselling relationship has begun, they are to seek support from the Senior Counsellor and/or supervisor regarding possible referral on or further communication with the  psychiatrists if relevant. 

If a client is seeking a pregnancy test or pregnancy choices counselling, they do not need to have an initial assessment as immediate counselling is needed at that time. Ethical boundaries and agreements for the counselling relationship, such as confidentiality, will be communicated verbally with the client in these instances at the beginning of sessions.  If a client does wish to progress to longer term counselling than an assessment appointment will be offered.
Please note we can only provide counselling sessions with babies there up to six months of age, we are unable to offer sessions to clients with their children present.

Referrals to other agencies from Acorn

We might in some instances need to refer our clients to other agencies to serve their need better.  Referrals to other agencies should always be completed in accordance with the BACP ethical framework for the beneficence of our clients.

 When – the client’s needs are outside of our remit, outside of a counsellors expertise, there is a conflict of interests, i.e. dual roles, the client is known to the counsellor, if there are insufficient counsellors available, or any other ethical reason

Where – There is a list of useful contacts located at the Centre detailing other local and national agencies and support workers.  

How – Some agencies accept self-referrals, other agencies require us as professionals to complete a referral form on behalf of our clients, stating details and reasons why we would be referring clients on.  

 If we are completing a referral for a client to another agency this should always be done with the client and their permission.
Please note that in special circumstances we are able to provide in writing confirmation of attendance at counselling appointments but no further details on the content of sessions. Letters provided by counsellors at the centre will incur a charge of £25 per letter payable in advance.
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