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General Policy
Acorn Centre, Riverside, 1 Bond Street, Nuneaton, Warwickshire CV11 4DA

Our services

The Acorn Centre is a Charitable Incorporated Organisation (CIO) in Nuneaton providing specialist pregnancy counselling support for women and men throughout Warwickshire.

Our team are volunteers and include fully qualified counsellors who hold a Diploma in Counselling or trainee counsellors who are on placement with us whilst working towards their diploma

It is not part of the centres’ ethos that counsellors seek to share their views with the clients. 

The Acorn Centre is not a medical centre and requests for medical help are referred to either local doctors, the family planning clinic or BPAS (phone numbers given).
Counselling Services include:

· Unexpected Pregnancy 

· Baby Loss - Miscarriage - Still Birth 

· Pre abortion counselling 

· Post-Abortion Counselling - 

· Post traumatic birth counselling - 

· Postnatal depression 

· Infertility 
A Counselling session at Acorn is £20

People in receipt of passported benefits can apply for a reduced fee of £6 (Evidence of benefits they are in receipt of must be provided). 

If due to personal circumstances other clients cannot afford the standard fee, they can apply for the ‘Assisted Counselling Fee Fund’. The Assistance fund offers reductions as follows:
	Household Income  up to £12,500
	£13.00 per session

	Household Income between £12, 500 - £20.000)
	£15.00 per session


During the initial Assessment the client can apply for the fund, evidence of income will be required. Clients can choose to have sessions weekly or fortnightly.
Assisted funding Sessions are offered in 10-week blocks. Further funding can be applied for if funding is still available as for all assisted funding Acorn will draw down from their designated ‘Assisted Counselling Fee Fund’. This fund is capped as it relies on grants and fundraising.

Our Team
The Centre operates under the guidance of a board of Trustees. Details of the current trustees are available on the Charity Commission Register.
The Centre is run by a small team of volunteers with the following roles:
· Centre Co-ordinator

· Associate Counsellors (Fully qualified Counsellors)

· Counsellors on placement 

· Receptionists

All posts are filled via application and interview and subject to a DBS Enhanced check.

All of our counsellors must attend additional in-house training in crisis pregnancy, miscarriage and post-abortion to be able to help in these areas. Every counsellor must access clinical supervision in line with the code of practice of the BACP (British Association of Counselling and Psychotherapy).  Each Counsellor will be appointed a separate supervisor and line manager.
Each counsellor works from the theoretical base in which they are trained whilst also valuing the basic principles of offering unconditional acceptance in a non – judgmental empathic environment.

Our Referrals

Referrals can be made by professionals or clients can self-refer. Requests for our services can be made via: 
Phone: 02476 381878

Write: The Acorn Centre, Riverside, 1 Bond Street, Nuneaton, CV11 6DA

Web: www.acorncentrewarks.org.uk
Facebook: @theacorncentrewarwickshire

Our Opening Times


Monday, Wednesday, Friday

10.00 – 14.00

Friday




14.00 – 19.00 by appointment only

Our Ethos Statement 
The Acorn Centre offers professional counselling to our community for the benefit and support of all, regardless of gender, ethnicity, sexuality, social status, religion or personal beliefs. We strive to value the dignity and diversity of our clients, staff and volunteers whilst working together to meet common aims.

We work with the worldview of our clients. Our volunteers will aim to create an environment where our clients are encouraged to take control of their lives and have the ability to exercise choice wherever possible.

We work in a multi-faith society and are proud of the Christian values and beliefs upon which we were founded.

We have a desire to work towards change by seeking to provide an environment where people are most likely to fulfill their own potential. We aim to treat everyone with respect and equality in all situations.

Counsellors may not impose their own views and beliefs on the client and must abide by the ethics set by the BACP.
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